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Introduction

Jordan’s ICT and IT Enabled Services (ITES)1 sector has come a long way in the past years and has achieved a
great deal of accomplishments in which we can all take great pride. ICT and ITES are listed amongst the

government’s highest priorities, and are expected to continue to contribute to the Jordanian economy.

To demonstrate the sector’s growth in terms of numbers and to determine the growth in market size, exports,
investments, and employment, the Information Technology Association of Jordan (int@j) and the Ministry of
Information and Communications Technology (MoICT) in cooperation with the USAID Jordan Economic
Development Program (SABEQ) have completed the ICT and ITES Sector Classification and Statistics for 2009

aiming to provide clear and accurate references on Jordan's ICT and ITES sector size and magnitude.

Classification Framework

The International Standard Industrial Classification of All Economic Activities (ISIC) is the international
reference classification of productive activities. Its main purpose is to provide a set of activity categories that

can be utilized for the collection and reporting of statistics according to such activities.

ISIC is a classification according to kind of productive activity, and not a classification of goods and services. It is
distinctively different in nature and purpose from the classifications of goods and services, ownership,

institutional units or other types of classifications.

All the ICT and ITES Sector classifications in this report were mapped to the fourth revision of ISIC (ISIC, Rev.4)
which is the outcome of a review process that spanned several years and involved contributions from many
classifications experts and users around the world. The fourth revision of ISIC provides substantially more
detail at all levels than the previous versions of the classification. This increased detail responds to requests by

both producers and users of statistics.

Methodology

The 2009 ICT and IT Enabled Services (ITES) Sector Classification and Statistics Survey conducted between
March and Jun 2010 represents a holistic assessment of Jordan’s Information and Communications Technology

(ICT) and IT Enabled Services (ITES) industry.

The Survey was designed based on the International Standard Industrial Classification, Version 4.0 (ISIC 4.0) to

provide information on the following topics:

ICT and ITES revenue (domestic and export)

IT enabled services are the services that make extensive use of information and communication technologies.
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ICT and ITES employment

ICT and ITES investments
The survey followed a secure mechanism that ensured data confidentiality, by using an online custom
application to aggregate the data provided by companies. The online application was developed in a way to
allow system administrators only to access aggregate numbers and not the specific numbers provided by each
company. Entered data is split automatically into two separate databases once the application is submitted,

making it impossible to link companies’ information to their numbers.

Survey Methodology:

The survey followed the Organization for Economic Co-operation and Development (OECD) definition
of the ICT Sector, according to which the guiding principal for what constitutes an ICT enterprise is:
"The production (goods and services) of a candidate industry must primarily be intended to fulfill or
enable the function of information processing and communication by electronic means, including

transmission and display"

Based on the OECD definition of an ICT enterprise, ICT and ITES sector segments have been mapped

to ISIC 4.0 sections.

To ensure that the survey covers all ICT and ITES companies in Jordan (100% of the sector),
comprehensive lists of companies with ICT and ITES related activities were obtained from the Ministry
of Industry and Trade and all Industry and Trade Chambers in Jordan in order to identify ICT and ITES

companies in Jordan (including int@j and non-int@j members)

The initial consolidated list of companies was verified through phone calls to identify the companies

to undertake the survey.

The survey was then launched and verified companies with ICT and ITES activities were invited to fill

the online questionnaire.

During the survey, companies confirmed whether they are actually ICT and/or ITES related companies

by examining a detailed list of activities and answering specific questions.

The survey outcomes identified the companies who should be considered as ICT and/or ITES

companies.

Companies are classified as part of the ICT and ITES Sector if their “principal” activities belong to ISIC

4.0 ICT and ITES classes, i.e. are within the ICT and ITES classification domain.
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According to UNSTATS "An activity that contributes most to the value added of the unit, or the activity
the value added of which exceeds that of any other activity undertaken by the unit is called its
“principal” activity. It is not necessary that the principal activity account for 50% or more of the total

value added of a unit”.

Remaining companies, which did not complete the online questionnaire, were approached
individually, and asked questions, in order to identify their activities based on (ISIC 4.0) classification

and provide actual number of employees.

The revenues for companies which did not fill the survey were estimated based on the actual average
revenue of companies with the same “principal” ICT or ITES activity. Only the data of companies that
were identified or identified themselves as carrying a “principal” activity that falls within the ICT and

ITES Sector, according to a pre-defined list, were considered in the 2009 survey.

Based on the fact that the 2009 survey adopted the ISIC 4.0 classification in identifying ICT and ITES
activities and recognizing various industries, some of the identified activities and industries were
different than the ones used in previous years’ surveys. Accordingly, ICT market research and ICT
training activities were not considered ICT and ITES activities as they belong to “Market Research and

Public Opinion” and “Other Education N.E.C.” classes, which are non-ICT nor ITES.
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Survey Sample Population

Summary of Participants

Survey Participants Summary

Category Total
Initial Identified Companies 488
Non-ICT/ITES Identified Companies - 1st Stage Verification by Phone 24
Total Targeted Companies to fill the Survey 464
Non-ICT/ITES Identified Companies - 2nd Stage Verification Through Survey 22
Total ICT/ITES Identified Companies 442
Total Companies Completed the Survey 257
Total Companies Did Not Fill the Survey 185

Survey Participants Summary

B Total Companies Completed the
Survey

B Total Companies Did Not Fill the
Survey
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Group A: Companies that completed the survey & carried out this activity

Group B: Companies that did not complete the survey & carried out this activity
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ISIC Code ISIC Activity Group A Group B Total
2610 Manufacture of electronic components and boards 4 2 6
2620 Mar'lufacture of computers and peripheral 5 1 3

equipment
1651 Wh(?lesale of computers, computer peripheral a1 0 81
equipment and software
5820 Software publishing 35 6 41
6110 Wired telecommunications activities 21 12 33
6120 Wireless telecommunications activities 10 6 16
6130 Satellite telecommunications activities 0 2
6190 Other telecommunications activities 17 7 24
6201 Computer programming activities 74 63 137
6202 Computer consul.ta.n.cy and computer facilities 95 1 36
management activities
6209 Othgr |nfor.n'.15?t|on technology and computer 47 5 52
service activities
6311 Data processing, hosting and related activities 7 2 9
6312 Web portals 28 19 47
9511 Repair of computers and peripheral equipment 23 8 31
263001 Manufactgre of data communications equipment, 1 0 1
such as bridges, routers, and gateways
332001 Installation of communications equipment 19 10 29
332002 Installation of mainframe and similar computers 5 1 6
465201 Whglesale of telephone and communications 4 9 13
equipment
951202 Repair of comm.unlcatlons transmission equipment 5 0 5
(e.g. routers, bridges, modems)
8220 Activities of call centers 2 0 2
Training Training 2 0 2
Total 369 204 573
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2009 ICT/ITES Sector Statistics

Overview
8 ecto g 009
Domestic Export Total
Total Revenue $1,974,907,344 $223,803,127 $2,198,710,470
Telecom Revenue $1,288,298,369 $11,618,624 $1,299,916,994
IT Revenue $685,461,382 $209,526,864 $894,988,247
ITES Revenue $614,407 $2,657,638 $3,272,045
IT Training Revenue $533,185 SO $533,185
ICT and ITES Sector Employment 14,928
IT Employment 11,000
ITES Employment 334
Major Telecom Operators Employment 3,594
Major telecom operators are Zain, Orange, and Umniah
IT Growth (2003 - 2009)
a D0 008

2003 2004 2005 2006 2007 2008 2009
::es’ézz': $69,728,000 | $79,410,743 | $162,619,518 | $191,520,379 | $196,907,691 | $226,863,277 | $209,526,864
Growth % 74.16% 13.89% 105% 17.80% 2.81% 15.21% -7.64%
0
% of Total 24% 18% 28% 25.00% 22.30% 23.57% 23.41%
Revenues
IT
Domestic $226,183,000 | $361,103,905 | $418,254,125 | $578,554,212 | $686,063,063 | $735,571,817 | $685,461,382
Revenue
Growth % 20.02% 59.65% 15.80% 38.33% 18.58% 7.22% -6.81%
0,
% of Total 76% 82% 72% 75.00% 77.70% 76.43% 76.59%
Revenues
:-e-:-’z:‘al:e $295,910,000 | $440,514,648 | $580,873,643 | $770,074,591 | $882,970,754 | $962,435,094 | $894,988,247
Growth % 29.51% 48.87% 31.86% 32.57% 14.66% 9.00% -7.01%
IT Foreign
Direct
Invest. $11,594,500 $2,900,000 $10,524,761 $13,569,656 $3,070,791 $1,690,141 $16,231,326
(FDI)
Yearly
gu:)l:“ $79,600,000 $82,500,000 $93,024,761 $106,594,417 | $109,665,208 | $111,355,349 | $127,586,675
:ETm8;ITES 8,117 8,523 10,032 10,712 11,034 10,294 11,334
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IT Export Revenue 2003 - 2009
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Revenue by Economic Activities

ICT & ITES

Revenue 2009 (ICT and ITES)

ISIC Activity

Total Revenue

%

Domestic
Revenue

%

Export
Revenue

%

2610: Manufacture of
electronic components
and boards

$442,712

0.02%

$442,712

0.02%

S0

0.00%

2620: Manufacture of
computers and peripheral
equipment

$1,305,085

0.06%

$1,305,085

0.07%

$0

0.00%

4651: Wholesale of
computers, computer
peripheral equipment and
software

$244,941,237

11.14%

$238,060,258

12.05%

$6,880,979

3.07%

5820: Software publishing

$8,618,801

0.39%

$6,864,265

0.35%

$1,754,535

0.78%

6110: Wired
telecommunications
activities

$348,652,779

15.86%

$340,423,985

17.24%

$8,228,794

3.68%

6120: Wireless
telecommunications
activities

$951,264,215

43.26%

$947,874,384

48.00%

$3,389,831

1.51%

6130: Satellite
telecommunications
activities

S0

0.00%

S0

0.00%

S0

0.00%

6190: Other
telecommunications
activities

$53,838,451

2.45%

$48,443,801

2.45%

$5,394,650

2.41%

6201: Computer
programming activities

$131,370,906

5.97%

$71,567,778

3.62%

$59,803,128

26.72
%

6202: Computer
consultancy and
computer facilities
management activities

$128,336,854

5.84%

$53,235,077

2.70%

$75,101,776

33.56
%

6209: Other information
technology and computer
service activities

$36,508,844

1.66%

$32,696,656

1.66%

$3,812,188

1.70%

6311: Data processing,
hosting and related
activities

$28,838,314

1.31%

$4,485,301

0.23%

$24,353,012

10.88
%

6312: Web portals

$18,126,381

0.82%

$7,579,940

0.38%

$10,546,441

4.71%

8220: Activities of call
centers

$3,272,045

0.15%

$614,407

0.03%

$2,657,638

1.19%

9511: Repair of
computers and peripheral
equipment

$27,930,545

1.27%

$25,386,466

1.29%

$2,544,079

1.14%

263001: Manufacture of
data communications
equipment, such as
bridges, routers, and
gateways

$50,946,195

2.32%

$49,435,028

2.50%

$1,511,167

0.68%
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Revenue 2009 (ICT and ITES)

ISIC Activity

Total Revenue

%

Domestic
Revenue

%

Export
Revenue

%

332001: Installation of
communications
equipment

$76,981,774

3.50%

$75,633,975

3.83%

$1,347,799

0.60%

332002: Installation of
mainframe and similar
computers

$8,838,136

0.40%

$8,414,407

0.43%

$423,729

0.19%

465201: Wholesale of
telephone and
communications
equipment

$77,210,626

3.51%

$61,741,141

3.13%

$15,469,486

6.91%

951202: Repair of
communications
transmission equipment
(e.g. routers, bridges,
modems)

$753,387

0.03%

$169,492

0.01%

$583,895

0.26%

Training

$533,185

Total $2,198,710,470 100%

0.02%

$533,185

$1,974,907,344

0.03%

100%

$0

$223,803,127

0.00%

100%
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Telecom Revenue 2009
ISIC Activity Total Revenue % Domestic % Export %
Revenue Revenue
6110: Wired
telecommunications $348,652,779 26.82% $340,423,985 26.42% $8,228,794 70.82%
activities
6120: Wireless
telecommunications $951,264,215 | 73.18% | $947,874,384 | 73.58% | $3,389,831 | 29.18%
activities
6130: Satellite
telecommunications SO 0.00% SO 0.00% S0 0.00%
activities

$1,299,916,994 100%  $1,288,298,369 100%  $11,618,624

Telecom Exports include international calls’ termination services.

Telecom Revenue 2009

6130: Satellite telecommunications activities

6120: Wireless telecommunications activities 951,264,215

$348,652,779

) $400,000,000 $800,000,000

6110: Wired telecommunications activities

Telecom Domestic Revenueby ISIC Activity

6130: Satellite telecommunications activities

6120: Wireless telecommunications activities 947,874,384

$340,423,985

S0 $400,000,000 $800,000,000

6110: Wired telecommunications activities

Telecom Export Revenue by ISIC Activity

6130: Satellite telecommunications activities | SO
6120: Wireless telecommunications activities $3,389,831

6110: Wired telecommunications activities $8,228,794

S0 $2,000,000 $4,000,000 $6,000,000 $8,000,000
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IT Revenue 2009

ISIC Activity

Total Revenue

%

Domestic
Revenue

%

Export
Revenue

%

2610: Manufacture of
electronic
components and
boards

$442,712

0.05%

$442,712

0.06%

S0

0.00%

2620: Manufacture of
computers and
peripheral equipment

$1,305,085

0.15%

$1,305,085

0.19%

S0

0.00%

4651: Wholesale of
computers, computer
peripheral equipment
and software

$244,941,237

27.37%

$238,060,258

34.73%

$6,880,979

3.28%

5820: Software
publishing

$8,618,801

0.96%

$6,864,265

1.00%

$1,754,535

0.84%

6190: Other
telecommunications
activities

$53,838,451

6.02%

$48,443,801

7.07%

$5,394,650

2.57%

6201: Computer
programming
activities

$131,370,906

14.68%

$71,567,778

10.44%

$59,803,128

28.54%

6202: Computer
consultancy and
computer facilities
management activities

$128,336,854

14.34%

$53,235,077

7.77%

$75,101,776

35.84%

6209: Other
information
technology and
computer service
activities

$36,508,844

4.08%

$32,696,656

4.77%

$3,812,188

1.82%

6311: Data processing,
hosting and related
activities

$28,838,314

3.22%

$4,485,301

0.65%

$24,353,012

11.62%

6312: Web portals

$18,126,381

2.03%

$7,579,940

1.11%

$10,546,441

5.03%

9511: Repair of
computers and
peripheral equipment

$27,930,545

3.12%

$25,386,466

3.70%

$2,544,079

1.21%

263001: Manufacture
of data
communications
equipment, such as
bridges, routers, and
gateways

$50,946,195

5.69%

$49,435,028

7.21%

$1,511,167

0.72%

332001: Installation of
communications
equipment

$76,981,774

8.60%

$75,633,975

11.03%

$1,347,799

0.64%

332002: Installation of
mainframe and similar
computers

$8,838,136

0.99%

$8,414,407

1.23%

$423,729

0.20%
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IT Revenue 2009

D i E
ISIC Activity Total Revenue % omestic % xport %
Revenue Revenue

465201: Wholesale of
telephone and
communications
equipment

951202: Repair of
communications
transmission
equipment (e.g.
routers, bridges,
modems)

$77,210,626 8.63% $61,741,141 9.01% $15,469,486 7.38%

$753,387 0.08% $169,492 0.02% $583,895 0.28%

100% $685,461,382

Although 6190 is other Telecom activities, most of the companies in this category are IT Companies,

hence it was considered as part of IT

IT Revenue by ISIC Activity 2009

951202: Repair of communications... $753,387

465201: Wholesale of telephone and... $77.210,626

332002: Installation of mainframe and similar... $8 838,136

332001: Installation of communications... $76,981,774

263001: Manufacture of data communications... $50,946,195

9511: Repair of computers and peripheral... $27,930,545

6312: Web portals $18,126,381

6311: Data processing, hosting and related... $28,838,314

6209: Other information technology and... $36,508,844

6202: Computer consultancy and computer... $128,336,854

6201: Computer programming activities $131,370,906

6190: Other telecommunications activities $53,838 451

5820: Software publishing 8,618,301

4651: Wholesale of computers, computer... $244.941 237

2620: Manufacture of computers and... $1,305,085

2610: Manufacture of electronic components... $442,712

S0 $100,000,000 $200,000,000 $300,000,000
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IT Domestic Revenue by ISIC Activity

951202: Repair of communications transmission... §| $169,492

465201: Wholesale of telephone and... $61,741,141

332002: Installation of mainframe and similar... $8,414,407

332001: Installation of communications equipment $75,633,975
263001: Manufacture of data communications... $49,435,028
9511: Repair of computers and peripheral... $25,386,466

6312: Web portals $7,579,940
6311: Data processing, hosting and related activities $4,485,301
6209: Other information technology and computer... $32,696,656
6202: Computer consultancy and computer... $53,235,077
6201: Computer programming activities $71,567,778
6190: Other telecommunications activities $48,443,801

5820: Software publishing $6,864,265

4651: Wholesale of computers, computer... ,258
2620: Manufacture of computers and peripheral... |§ $1,305,085
2610: Manufacture of electronic components and... ! $442,712
IT Export Revenue by ISIC Activity
951202: Repair of communications transmission... |} $583,895
465201: Wholesale of telephone and... $15,469,486
332002: Installation of mainframe and similar... [} $423,729
332001: Installation of communications equipment $1,347,799
263001: Manufacture of data communications...|® $1,511,167
9511: Repair of computers and peripheral...|8¥ $2,544,079
6312: Web portals $10,546,441
6311: Data processing, hosting and related activities $24,353,012
6209: Other information technology and computer... $3,812,188
6202: Computer consultancy and computer... 1,776
6201: Computer programming activities $59,803,128
6190: Other telecommunications activities $5,394,650
5820: Software publishing $1,754,535
4651: Wholesale of computers, computer... $6,880,979
2620: Manufacture of computers and peripheral...
2610: Manufacture of electronic components and...
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ITES

ITES Revenue 2009

ISIC Activity Total Revenue % LIS % Export %
Revenue Revenue
8220: Activities of call centers $3,272,045 100% $614,407 100% | $2,657,638 | 100%
__$3,272,045 | 100% | $614,407 _ 100% 52,657,638 | 100%

IT Training
IT Training Revenue 2009
D i E
ISIC Activity Total Revenue % omestic % xport %
Revenue Revenue
Training $533,185 100% $533,185 100% SO 100%
Total $533,185 100% $533,185 100% SO 100%
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FROM THE AMERICAN PEOPLE Ministry of Information and
Communications Technology

Exports

Export Volumes by Countries

ICT and ITES Export Revenue by Country

Country Export Revenue %

United States of America $48,395,998 21.62%
Saudi Arabia $46,842,801 20.93%
Iraq $28,958,636 12.94%
United Arab Emirates $16,147,328 7.21%
Nigeria $12,155,656 5.43%
Palestine $9,378,888 4.19%
Oman $7,293,837 3.26%
Qatar $5,540,388 2.48%
Kuwait $5,344,301 2.39%
Lebanon $5,287,946 2.36%
Syria $5,000,741 2.23%
Yemen $2,866,132 1.28%
Ghana $2,641,432 1.18%
Sudan $2,384,667 1.07%
Egypt $2,329,659 1.04%
Bahrain $2,193,143 0.98%
Belgium $2,102,331 0.94%
United Kingdom $1,945,181 0.87%
Libya $1,784,505 0.80%
Gambia $1,702,667 0.76%
Algeria $1,562,004 0.70%
Senegal $1,368,543 0.61%
Pakistan $1,299,979 0.58%
Liberia $1,297,817 0.58%
Armenia $1,144,548 0.51%
Burkina Faso $1,089,591 0.49%
Other Countries $5,744,406 2.57%

Total $223,803,127 100%
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Ministry of Information and

Communications Technology
ICT and ITES Export Revenue by Country
United States of America $48,395,998
Saudi Arabia $46,842,801
Iraq $28,958,636
United Arab Emirates $16,147,328
Nigeria $12,155,656
Palestine $9,378,888
Oman $7,293,837
Other Countries $5,744,406
Qatar $5,540,388
Kuwait $5,344,301
Lebanon $5,287,946
Syria $5,000,741
Yemen $2,866,132
Ghana $2,641,432
Sudan $2,384,667
Egypt $2,329,659
Bahrain $2,193,143
Belgium $2,102,331
United Kingdom $1,945,181
Libya $1,784,505
Gambia $1,702,667
Algeria $1,562,004
Senegal $1,368,543
Pakistan $1,299,979
Liberia $1,297,817
Armenia $1,144,548
Burkina Faso $1,089,591
S0 $10,000,000 $20,000,000 $30,000,000 $40,000,000 $50,000,000 $60,000,000
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Export Revenue by Country & ISIC Activity
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Ministry of Information and
Communications Technology

Export b Export Revenue ISIC Activity % of
Country port by ISIC Activity by Country & ISIC Exports by
Country -
Activity Country
United States of | ¢ /g 395 998 | 5820: Software publishing $41,948 0.09%
America
ited Stat f 190: Oth
United States of | ¢ g 595 ggg | 6190: Other o $27,514,916 56.85%
America telecommunications activities
ited Stat f 201: C t i
United States of | ¢ /g 595 ggg | 6201 Computer programming $2,864,719 5.92%
America activities
United States of 6209: Other information
America $48,395,998 | technology and computer $15,777,108 32.60%
service activities
United Stfa\tes of $48,395,998 6311: Data pro<.:e.s:<,ing, hosting $470,397 0.97%
America and related activities
i f
United States of | ¢ /¢ 395 998 | 6312: Web portals $774,380 1.60%
America
i f
United States of | ¢/ 395 998 | 8220: Activities of call centers $440,239 0.91%
America
i f 11: R ir of
United Stjateso $48,395 998 95 ' epair o'computers and $512,293 1.06%
America peripheral equipment
saudi Arabia | $46,842,801 | 2010: Manufacture of electronic $1,650,895 3.52%
components and boards
4651: Wholesale of computers,
Saudi Arabia $46,842,801 | computer peripheral equipment $637,481 1.36%
and software
Saudi Arabia $46,842,801 | 5820: Software publishing $6,188,677 13.21%
. . 6110: Wired
Saudi Arabia | $46,842,801 red - $440,239 0.94%
telecommunications activities
. . 6120: Wirel
Saudi Arabia | $46,842,801 reless - $1,860,570 3.97%
telecommunications activities
SaudiArabia | $46,842,801 | 0190:Other - $2,728,511 5.82%
telecommunications activities
201: i
SaudiArabia | $46,842,801 | 0201 Computer programming $20,030,656 42.76%
activities
6202: Computer consultancy
Saudi Arabia $46,842,801 and computer facilities $781,424 1.67%
management activities
6209: Other information
Saudi Arabia $46,842,801 | technology and computer $9,333,024 19.92%
service activities
Saudi Arabia $46,842,801 | 6312: Web portals $538,887 1.15%
Saudi Arabia $46,842,801 | 8220: Activities of call centers $1,771,961 3.78%
332001: Installati f
SaudiArabia | $46,842,801 nstatiation © $880,477 1.88%
communications equipment
2610: i
Iraq 428,958,636 610: Manufacture of electronic $64,440 0.22%
components and boards
4651: Wholesale of computers,
Iraq $28,958,636 | computer peripheral equipment $5,223,949 18.04%
and software
Iraq $28,958,636 | 5820: Software publishing $5,994,950 20.70%

Page 22



(11

= USAID

FROM THE AMERICAN PEOPLE

¢ m m EEN
Cilagle.all Linglaitg ciluasll a3y
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Export Revenue by Country & ISIC Activity

Export b Export Revenue ISIC Activity % of
Country P v ISIC Activity by Country & ISIC Exports by
Country . .
Activity Country
Iraq $28,958,636 | 0100: Other o $4,384,982 15.14%
telecommunications activities
6201: Computer programming
Irag $28,958,636 L $6,762,347 23.35%
activities
6202: Computer consultancy
Iraq $28,958,636 | and computer facilities $110,060 0.38%
management activities
6209: Other information
Iraq $28,958,636 | technology and computer $1,157,773 4.00%
service activities
Iraq 428,958,636 | Oo1Li Data processing, hosting $4,788,672 16.54%
and related activities
Iraq $28,958,636 6312: Web portals $28,188 0.10%
11: R ir of
Iraq $28,958,636 | -1 Repair of computers and $3,038 0.01%
peripheral equipment
2001: 1 llati f
Iraq 628,058,636 | 52001 Installation o $440,239 1.52%
communications equipment
. 4651: Wholesale of computers,
A
Umt?d rab $16,147,328 | computer peripheral equipment $220,119 1.36%
Emirates
and software
United Arab .
nited Ara $16,147,328 | 5820: Software publishing $614,498 3.81%
Emirates
i A 120: Wirel
United Arab | ¢, ¢ 147,308 | 6120 Wireless o $885,949 5.49%
Emirates telecommunications activities
i A 190: Oth
United Arab | ¢, ¢ 147,305 | 6190: Other o $605,038 3.75%
Emirates telecommunications activities
i A 201: i
United Arab | ¢ 147 30 | 6201: Computer programming $6,385,800 39.55%
Emirates activities
. 6202: Computer consultancy
A
United Arab | ¢ 0147328 | and computer facilities $11,006 0.07%
Emirates s
management activities
United Arab 6209: Other information
Emirates $16,147,328 | technology and computer $4,390,295 27.19%
service activities
i A
United Arab | o1 0 147328 | 6312: Web portals $3,034,622 18.79%
Emirates
L 6190: Oth
Nigeria $12,155,656 e - $479,860 3.95%
telecommunications activities
6201: C t i
Nigeria $12,155,656 )L ~omputer programming $11,675,796 96.05%
activities
4651: Wholesale of computers,
Palestine $9,378,888 computer peripheral equipment $4,840,340 51.61%
and software
110: Wi
Palestine $9,378,88g | O110:Wired o $2,201,193 23.47%
telecommunications activities
190:
Palestine $9,378,88g | 01°0: Other - $1,041,164 11.10%
telecommunications activities
. 6201: Computer programming
Palestine $9,378,888 o $783,513 8.35%
activities
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Export Revenue by Country & ISIC Activity

Export b Export Revenue ISIC Activity % of
Country P v ISIC Activity by Country & ISIC Exports by
Country . .
Activity Country
6202: Computer consultancy
Palestine $9,378,888 and computer facilities $41,823 0.45%
management activities
Palestine $0,378,888 | 0311 Data processing, hosting $429,673 4.58%
and related activities
Palestine $9,378,888 | 552001: Installation of $41,182 0.44%
communications equipment
4651: Wholesale of computers,
Oman $7,293,837 computer peripheral equipment $233,489 3.20%
and software
Oman $7,293,837 5820: Software publishing $359,411 4.93%
Oman ¢7,93,837 | B190:Other - $154,084 2.11%
telecommunications activities
6201: Computer programming
Oman $7,293,837 o $6,480,817 88.85%
activities
6209: Other information
Oman $7,293,837 technology and computer $66,036 0.91%
service activities
4651: Wholesale of computers,
Qatar $5,540,388 computer peripheral equipment $88,048 1.59%
and software
Qatar $5,540,388 5820: Software publishing $447,029 8.07%
Qatar $5,540,388 | 0100 Other . $199,479 3.60%
telecommunications activities
6201: Computer programming
Qatar $5,540,388 s $3,953,970 71.37%
activities
Qatar $5,540,388 6312: Web portals $851,862 15.38%
Kuwait $5 344,301 2610: Manufacture of electronic $639,735 11.97%
components and boards
Kuwait $5,344,301 5820: Software publishing $312,054 5.84%
Kuwait ¢5,344301 | 0190:Other - $330,179 6.18%
telecommunications activities
. 6201: Computer programming
Kuwait $5,344,301 o $1,608,918 30.11%
activities
6209: Other information
Kuwait $5,344,301 technology and computer $2,364,843 44.25%
service activities
Kuwait $5,344,301 | ©311: Data processing, hosting $48,950 0.92%
and related activities
Kuwait $5,344,301 6312: Web portals $35,219 0.66%
Kuwait ¢5,344,301 | 532001 Installation of $4,402 0.08%
communications equipment
Lebanon $5,287,946 5820: Software publishing $678,408 12.83%
Lebanon $5,287,046 | 0190 Other - $8,567 0.16%
telecommunications activities
Lebanon $5,287,006 | 0201 Computer programming $4,406,597 83.33%
activities
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Export Revenue by Country & ISIC Activity

Export b Export Revenue ISIC Activity % of
Country P v ISIC Activity by Country & ISIC Exports by
Country . .
Activity Country
6202: Computer consultancy
Lebanon $5,287,946 and computer facilities $55,030 1.04%
management activities
6209: Other information
Lebanon $5,287,946 technology and computer $139,344 2.64%
service activities
Syria $5,000,741 5820: Software publishing $781,798 15.63%
Syria $5,000,741 | 0201 Computer programming $2,983,669 59.66%
activities
6209: Other information
Syria $5,000,741 technology and computer $1,235,274 24.70%
service activities
4651: Wholesale of computers,
Yemen $2,866,132 computer peripheral equipment $73,430 2.56%
and software
Yemen $2,866,132 | 0190: Other - $198,107 6.91%
telecommunications activities
6201: Computer programming
Yemen $2,866,132 L $2,594,595 90.53%
activities
Ghana $2,641,432 | 020L: Computer programming $2,641,432 100.00%
activities
4651: Wholesale of computers,
Sudan $2,384,667 computer peripheral equipment $54,594 2.29%
and software
Sudan $2,384,667 5820: Software publishing $19,811 0.83%
sudan $2,384,667 | O190:Other o $6,604 0.28%
telecommunications activities
Sudan $2,384,667 | 0201 Computer programming $1,643,301 68.91%
activities
Sudan $2,384,667 6312: Web portals $660,358 27.69%
4651: Wholesale of computers,
Egypt $2,329,659 computer peripheral equipment $5,503 0.24%
and software
Egypt $2,329,659 5820: Software publishing $75,582 3.24%
201: i
Egypt $2,329,659 | 0201 Computer programming $2,201,556 94.50%
activities
Egypt $2,329,659 6312: Web portals $47,017 2.02%
4651: Wholesale of computers,
Bahrain $2,193,143 computer peripheral equipment $88,048 4.01%
and software
Bahrain $2,193,143 5820: Software publishing $686,860 31.32%
6190: Oth
Bahrain $2,193,143 er o $497,470 22.68%
telecommunications activities
. 6201: Computer programming
Bahrain $2,193,143 R $425,497 19.40%
activities
6209: Other information
Bahrain $2,193,143 technology and computer $484,263 22.08%
service activities
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Export Revenue by Country & ISIC Activity

Export b Export Revenue ISIC Activity % of
Country P v ISIC Activity by Country & ISIC Exports by
Country . .
Activity Country
Bahrain $2,193,143 6312: Web portals $11,006 0.50%
Belgium $2,102,331 | 5190: Other - $2,102,331 100.00%
telecommunications activities
United Kingdom $1,945,181 5820: Software publishing $2,201 0.11%
United Kingdom | $1,945,181 | 0201 Computer programming $1,784,796 91.75%
activities
6209: Other information
United Kingdom $1,945,181 technology and computer $4,101 0.21%
service activities
United Kingdom $1,945,181 6312: Web portals $154,084 7.92%
4651: Wholesale of computers,
Libya $1,784,505 computer peripheral equipment $120,953 6.78%
and software
. 6190: Oth
Libya $1,784,505 e o $42,197 2.36%
telecommunications activities
201: i
Libya $1,784,505 | 0201 Computer programming $1,033,636 57.92%
activities
6209: Other information
Libya $1,784,505 technology and computer $581,115 32.56%
service activities
Libya $1,784,505 | 552001 Installation of $6,604 0.37%
communications equipment
. 6201: Computer programming
Gambia $1,702,667 L $1,702,667 100.00%
activities
Algeria $1,562,004 6190: Other. . R $43,181 2.76%
telecommunications activities
. 6201: Computer programming
Algeria $1,562,004 L $1,507,817 96.53%
activities
6209: Other information
Algeria $1,562,004 technology and computer $11,006 0.70%
service activities
6201: C t i
Senegal $1,368,543 o~ LompUter programming $1,368,543 100.00%
activities
. 6190: Oth
Pakistan $1,299,979 er o $957,519 73.66%
telecommunications activities
. 6201: Computer programming
Pakistan $1,299,979 L $342,459 26.34%
activities
201: i
Liberia $1,207,817 | 0201 Computer programming $1,297,817 100.00%
activities
Armenia $1,14454g | 5190: Other - $244,332 21.35%
telecommunications activities
. 6201: Computer programming
Armenia $1,144,548 L $900,215 78.65%
activities
6190: Oth
Burkina Faso | $1,089,591 er o $1,089,591 100.00%
telecommunications activities
Other Countries | $5,744,406 gsgj;tice‘;mp”ter programming $3,884,107 67.62%
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Export Revenue by Country & ISIC Activity

Export b Export Revenue ISIC Activity % of
Country P v ISIC Activity by Country & ISIC Exports by
Country . .
Activity Country

6209: Other information

Other Countries $5,744,406 technology and computer $21,506 0.37%
service activities

Other Countries $5,744,406 5820: Software publishing $345,796 6.02%

190: Oth

Other Countries |  $5,744,406 | 2120:Other - $1,030,233 17.93%
telecommunications activities

Other Countries | $5,744,406 | L1 Repair of computersand $39,069 0.68%
peripheral equipment
6202: Computer consultancy

Other Countries S$5,744,406 and computer facilities $165,089 2.87%
management activities

Other Countries $5,744,406 8220: Activities of call centers $132,072 2.30%

Other Countries $5,744,406 6312: Web portals $123,267 2.15%

. 332001: Installati f

Other Countries | $5,744,406 nstatiation o $3,267 0.06%

communications equipment

Total $223,803,127
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ICT and ITES Sector Revenue by ISIC Section

ISIC
Section

ISIC Economic
Activity

Total Revenue

%

Domestic
Revenue

%

Export
Revenue

%

A

Agriculture,
forestry and
fishing

$3,173,715

0.14%

$653,541

0.03%

$2,520,173

1.13%

Mining and
quarrying

$1,295,984

0.06%

$0

0.00%

$1,295,984

0.58%

Manufacturing

$59,609,189

2.72%

$8,888,222

0.45%

$50,720,967

22.73%

Electricity, gas,
steam and air
conditioning
supply

$2,346,586

0.11%

$1,713,687

0.09%

$632,899

0.28%

Water supply;
sewerage,
waste
management
and
remediation

$617,204

0.03%

$386,700

0.02%

$230,504

0.10%

Construction

$6,404,701

0.29%

$5,139,602

0.26%

$1,265,098

0.57%

Wholesale and
retail trade

$125,164,899

5.71%

$95,541,757

4.85%

$29,623,142

13.27%

Transportation
and storage

$8,038,484

0.37%

$3,439,086

0.17%

$4,599,398

2.06%

Accommodatio
n and food
service

$6,382,775

0.29%

$6,382,775

0.32%

S0

0.00%

11

Information
and
Communication
- Publishing
Activities

$4,819,889

0.22%

$3,517,181

0.18%

$1,302,708

0.58%

12

Information
and
Communication
- Motion
Picture, Video
and Television
Program
Production,
Sound
Recording and
Music
Publishing
Activities

$9,525,996

0.43%

$326,771

0.02%

$9,199,225

4.12%
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ICT and ITES Sector Revenue by ISIC Section

ISIC
Section

ISIC Economic
Activity

Total Revenue

%

Domestic
Revenue

%

Export
Revenue

%

3

Information

and
Communication
- Programming
and
Broadcasting
Activities (Radio
and TV)

$2,512,396

0.11%

$895,711

0.05%

$1,616,685

0.72%

14

Information
and
Communication
Telecommunica
tions

$1,614,270,532

73.63
%

$1,599,994,834

81.25%

$14,275,697

6.40%

15

Information
and
Communication
- Computer
Programming,
Consultancy,
and Related
Activities.

$26,057,695

1.19%

$22,870,651

1.16%

$3,187,045

1.43%

16

Information
and
Communication
- Information
Service
Activities.

$17,060,144

0.78%

$12,842,629

0.65%

$4,217,514

1.89%

Finance and
insurance

$44,312,762

2.02%

$43,343,549

2.20%

$969,213

0.43%

Real estate

$445,122

0.02%

$172,783

0.01%

$272,339

0.12%

Professional,
scientific and
technical
activities

$11,561,392

0.53%

$11,438,940

0.58%

$122,452

0.05%

Administrative
and support
service
activities

$6,992,847

0.32%

$4,647,767

0.24%

$2,345,081

1.05%

Public
administration
and defense;
compulsory
social security

$161,426,688

7.36%

$81,164,750

4.12%

$80,261,938

35.96%

Education

$19,771,014

0.90%

$19,113,141

0.97%

$657,873

0.29%

Human health
and social work
activities

$49,390,321

2.25%

$37,585,785

1.91%

$11,804,536

5.29%
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ICT and ITES Sector Revenue by ISIC Section

ISIC
Section

ISIC Economic
Activity

Total Revenue

%

Domestic
Revenue

%

Export
Revenue

%

Arts,
entertainment
and recreation

$1,462,387

0.07%

$1,308,718

0.07%

$153,669

0.07%

Other service
activities

$7,127,703

0.33%

$5,229,147

0.27%

$1,898,555

0.85%

Activities of
households as
employers;
undifferentiate
d goods- and
services-
producing
activities of
households for
own use

$27,776

0.00%

$27,776

0.00%

S0

0.00%

Activities of
extraterritorial
organizations

and bodies

$2,718,719

0.12%

$2,718,719

0.14%

S0

0.00%

$2,192,516,920

100%

$1,969,344,224

Section J: “Information and Communication” includes:

Publishing Activities

100%

$223,172,695

100%

Motion Picture, Video and Television Program Production, Sound Recording and Music Publishing

Activities

Programming and Broadcasting Activities

Telecommunications

Computer Programming, Consultancy, and Related Activities

Information Service Activities
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Ministry of Information and

Communications Technology
ICT and ITES Domestic Revenue by ISIC Section
A
Activities of extraterritorial organizations and bodies §|$2,718,719
Activities of households as employers;... |#[$27,776
Other service activities |F$5,229,147
Arts, entertainment and recreation §/$1,308,718
Human health and social work activities $37,585,785
Education |#$19,113,141
Public administration and defence; compulsory... $81,164,750
Administrative and support service activities J|$4,647,767
Professional, scientific and technical activities §$11,438,940
Real estate |§|$172,783
Finance and insurance $43,343,549
Information and Communication - Information...|§|$12,842,629
Information and Communication - Computer...| % $22,870,651
Information and Communication -... ,599,994,834
Information and Communication - Programming... J|$895,711
Information and Communication - Motion Picture , ... J|$326,771
f/$3,517,181
Accommodation and food service |F$6,382,775
Transportation and storage §|$3,439,086
Wholesale and retail trade | $95,541,757
Construction |§$5,139,602
J|$386,700
Electricity, gas, steam and air conditioning supply §1$1,713,687
Manufacturing §/$8,888,222
Mining and quarrying |#[$0
Agriculture, forestry and fishing !5653,541
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Ministry of Information and

Communications Technology
ICT and ITES Export Revenue by ISIC Section
-1
Activities of extraterritorial organizations and bodies J $0
Activities of households as employers;... fiso
Other service activities | $1,898,555
Arts, entertainment and recreation J|$153,669
Human health and social work activities $11,804,536
Education |J]$657,873
Public administration and defence; compulsory... $80,261,938

Administrative and support service activities
Professional, scientific and technical activities
Real estate

Finance and insurance

Information and Communication - Information...
Information and Communication - Computer...
Information and Communication -...

Information and Communication - Programming...

$2,345,081

§|$122,452
f1$272,339
$969,213
$4,217,514
$3,187,045
$14,275,697

$1,616,685

Information and Communication - Motion Picture, ... $9,199,225
$1,302,708
Accommodation and food service
Transportation and storage $4,599,398

Wholesale and retail trade

Construction

Electricity, gas, steam and air conditioning supply
Manufacturing
Mining and quarrying

Agriculture, forestry and fishing

$29,623,142
$1,265,098

f|$230,504
J $632,899
$50,720,967

$1,295,984

$2,520,173
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Employment
o or Combanies Combleted/did not Comblete the o
Group Total IT Major Telecom ITES
Elrjnrs:/yment of Companies who Completed the 11,544 7716 3,494 334
fr:’r;pslzzlvrzsnt of Companies who did not Complete 3384 3,284 100 0
Total 14,928 11,000 3,594 334
Major Telecom: Zain, Orange, and Umniah
Overview
DIO e S d O S O
Category Jordanian/Foreign Local/Abroad | Male/Female Total %
Management Jordanian Employees Local Male 1,561 10.45%
Management Jordanian Employees Local Female 243 1.63%
Management Foreign Employees Local Male 95 0.64%
Management Foreign Employees Local Female 23 0.15%
Management Jordanian Employees Abroad Male 26 0.18%
Management Jordanian Employees Abroad Female 8 0.05%
Management Foreign Employees Abroad Male 12 0.08%
Management Foreign Employees Abroad Female - 0.00%
HR & Admin Jordanian Employees Local Male 594 3.98%
HR & Admin Jordanian Employees Local Female 447 2.99%
HR & Admin Foreign Employees Local Male 39 0.26%
HR & Admin Foreign Employees Local Female 23 0.15%
HR & Admin Jordanian Employees Abroad Male 2 0.01%
HR & Admin Jordanian Employees Abroad Female 2 0.01%
HR & Admin Foreign Employees Abroad Male 0.01%
HR & Admin Foreign Employees Abroad Female 4 0.03%
Marketing Jordanian Employees Local Male 265 1.77%
Marketing Jordanian Employees Local Female 110 0.74%
Marketing Foreign Employees Local Male 7 0.04%
Marketing Foreign Employees Local Female 3 0.02%
Marketing Jordanian Employees Abroad Male 2 0.01%
Marketing Jordanian Employees Abroad Female 2 0.01%
Marketing Foreign Employees Abroad Male 2 0.01%
Marketing Foreign Employees Abroad Female 3 0.02%
Sales Jordanian Employees Local Male 1,168 7.82%
Sales Jordanian Employees Local Female 485 3.25%
Sales Foreign Employees Local Male 15 0.10%
Sales Foreign Employees Local Female 4 0.03%
Sales Jordanian Employees Abroad Male 27 0.18%
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nlo s < and acto
Category Jordanian/Foreign Local/Abroad Male/Female Total %

Sales Jordanian Employees Abroad Female 5 0.04%
Sales Foreign Employees Abroad Male 8 0.05%
Sales Foreign Employees Abroad Female 2 0.01%
Technical Jordanian Employees Local Male 4,637 31.06%
Technical Jordanian Employees Local Female 815 5.46%
Technical Foreign Employees Local Male 35 0.23%
Technical Foreign Employees Local Female 15 0.10%
Technical Jordanian Employees Abroad Male 80 0.53%
Technical Jordanian Employees Abroad Female 21 0.14%
Technical Foreign Employees Abroad Male 35 0.23%
Technical Foreign Employees Abroad Female 8 0.05%
Operations Jordanian Employees Local Male 1,805 12.09%
Operations Jordanian Employees Local Female 723 4.85%
Operations Foreign Employees Local Male 90 0.61%
Operations Foreign Employees Local Female 26 0.18%
Operations Jordanian Employees Abroad Male 29 0.20%
Operations Jordanian Employees Abroad Female 5 0.04%
Operations Foreign Employees Abroad Male 16 0.11%
Operations Foreign Employees Abroad Female 9 0.06%
Customer Care Jordanian Employees Local Male 803 5.38%
Customer Care Jordanian Employees Local Female 546 3.66%
Customer Care Foreign Employees Local Male 19 0.12%
Customer Care Foreign Employees Local Female 13 0.09%
Customer Care Jordanian Employees Abroad Male 9 0.06%
Customer Care Jordanian Employees Abroad Female - 0.00%
Customer Care Foreign Employees Abroad Male - 0.00%
Customer Care Foreign Employees Abroad Female - 0.00%

Total 14,928 100%
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DIO £ J
Category Total
Management 1,967
Marketing 394
Technical 5,645
Employment by Function HR & Admin 1,112
Sales 1,715
Operations 2,705
Customer Care 1,389
. . Jordanian Employees 14,420
Employment by Nationality -
Foreign Employees 508
. Local 14,609
Employment by Location
Abroad 319
Male 11,382
Employment by Gender
Female 3,546

14,928

Employment by Function

Total Employment

Employment by Function

B Management
B Marketing

B Technical

B HR & Admin
M Sales

W Operations

W Customer Care
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Employment by Nationality

Employment by Nationality

3%

M Jordanian Employees

B Foreign Employees

Employment by Location

Employment by Location

2%

M Local

M Abroad

Employment by Gender

Employment by Gender

H Male

B Female
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Investment

Investment in IT
Country Number of Companies Amount (USD)
Local 18 $22,497,616
Foreign 9 $16,231,326
Total $38,728,942 |
Investment in IT
225,000,000 1 $22,497,616
$20,000,000 -
$16,231,326
$15,000,000 -
$10,000,000 -
$5,000,000 -
$0 — T
Local Foreign
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Appendix

ISIC 4 ICT & ITES Economic Activities

ICT and ITES ISIC Definition

Section Code Description
Reproduction of recorded media from master copies of software and

182001 .
8200 data on discs and tapes
2610 Manufacture of electronic components and boards
2620 Manufacture of computers and peripheral equipment
Section C - 263001 Manufacture of data communications equipment, such as bridges,

routers, and gateways
268001 Manufacture of hard drive media

Manufacturing:

2731 Manufacture of fiber optic cables

332002 Installation of communications equipment

332002 Installation of mainframe and similar computers

Wholesale of computers, computer peripheral equipment and
Section G — Wholesale & 4651 software

retail trade:

465201 Wholesale of telephone and communications equipment

5820 Software publishing

Section J — Information

. 6110 Wired telecommunications activities
& Communication:
6120 Wireless telecommunications activities
6130 Satellite telecommunications activities
6190 Other telecommunications activities
6201 Computer programming activities
Section J — Information e o
. 6202 Computer consultancy and computer facilities management activities
& Communication:
6209 Other information technology and computer service activities
6311 Data processing, hosting and related activities

6312 Web portals

Section N —
Administrative & -
n IY 8220 Activities of call centers
support service
activities:
9511 Repair of computers and peripheral equipment
Section S — Other 951201 | Repair of carrier equipment modems
services activities: - — — -
951202 Repair of communications transmission equipment (e.g. routers,

bridges, modems)
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ISIC 4 Economic Sections

ISIC Sections - Activity Sectors

Section ISIC Code Activity Sector
A 01-03 Agriculture, forestry and fishing
B 05-09 Mining and quarrying
C 10-33 Manufacturing
D 35 Electricity, gas, steam and air conditioning supply
E 36-39 Water supply; sewerage, waste management and remediation
F 41-43 Construction
G 45-47 Wholesale and retail trade
H 49-53 Transportation and storage
I 55-56 Accommodation and food service
J 58-63 Information and communication
1 58 Information and Communication - Publishing Activities

Information and Communication - Motion Picture , Video and Television Program

J2 59 . . . . o
Production, Sound Recording and Music Publishing Activities
Information and Communication - Programming and Broadcasting Activities

J3 60 .
(Radio and TV)

J4 61 Information and Communication - Telecommunications

55 62 Information and Communication - Computer Programming, Consultancy, and
Related Activities.

J6 63 Information and Communication - Information Service Activities.

K 64-66 Finance and insurance

L 68 Real estate

M 69-75 Professional, scientific and technical activities

N 77-82 Administrative and support service activities

0 84 Public administration and defence; compulsory social security

P 85 Education

Q 86-88 Human health and social work activities

R 90-93 Arts, entertainment and recreation

S 94-96 Other service activities

T 97-98 Activities of households as employers; undifferentiated goods- and services-
producing activities of households for own use

U 99 Activities of extraterritorial organizations and bodies
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Website
2610: Manufacture of electronic components and boards
é(l)bahlth Technologies Younivate +96265334680 +96265333507 www.younivate.com
Computing
Technologies for CTI Aspire +96265671774 +96265671773 www.ctiaSpire.com
Information
IdealChip Electronics, . . . .
Inc IdealChip Electronics +96264621970 +96264621970 www.idealchip.com
EtEdTAB Technologies KETAB Technologies +96265515936 | +96265516074 www.ketabtech.com
2620: Manufacture of computers and peripheral equipment
Modern Information MISD +96265666273 | +96265655345 www.misd.com.jo
Systems Design
Saher Soft Ext Saher Soft Ext +96264635565 +96264635565 NA
263001: Manufacture of data communications equipment, such as bridges, routers, and gateways
Cisco Jordan Cisco +96264604400 +96244623322 WWW.Cisco.com
332001: Installation of communications equipment

Abdali Communications | Abdali Communications | qeoccrneecs | 196265604114 www.abdalicc.com
Company LLC Company LLC
Advanced
Communications ACC +96264613199 +96264613144 WWW.acc.com.jo
Company
Advanced Technologies | Ad-Tech +96265539388 +96265539278 www.ad-tech.com.jo
Ahmad Badaro & Co. Ahmad Badaro & Co. +96264641907 +96264643869 WWW.panasonic.ae
Al Amal Process Control | p\ 496265377855 | +96265377833 www.apcatech.com
Automation
AL ANSHITA
LITIKNOLOGIA AL- Data Consult +96265652291 +96265652186 www.dcgroup.com
MALOUMAT
DARA For Computers DARA For Computers +96265674580 +96265680923 www.darajo.com
Digital Zone for
Information Technology | Digital Zone +96265156767 +96265164545 www.digzon.com
Co. LTD.
Erada Solutions Erada Solutions +96265511670 +96265511604 www.e-rada.com
Ericsson Ericsson +96265540787 +96265540751 WwWWw.ericsson.com

|
General Computers & | . 196265513879 | +96265513509 WWW.ECe.COm.jo
Electronics Co.
Hijaz Towers Hijaz Towers
Communications & Communications & +96265546388 +96265546377 www.ht-comms.com
Power Systems Co Power Systems Co
INTRACOM JORDAN
(INTRACOM IT Services INTRACOM +96264603333 +96264602017 www.intracom.jo
Middle East & Africa)
Jordan Business JBS +96265000999 | +96265000990 www.jbs.com.jo
Systems
Modern Scientificand | ) ce o +96264621621 | +96264625285 WWW.moseco.com.jo
Electronic Co.
MOTOROLA MOTOROLA +96265530643 +96265530819 www.motorola.com
Quatrain Quatrain
Communication Communication +96265538106 +96265538109 www.quatrain-jo.com
Technology Technology
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Website

For Business Supplies Real-Time Technology +96265678777 +96265639888 www.rtbs-jo.com
Est
Synaptic Technologies Synaptic 496265523638 +96265523698 www.synaptic.com.jo

332002: Installation of mainframe and similar computers

Co.

DARA For Computers DARA For Computers +96265674580 +96265680923 www.darajo.com
General Computers & | . 196265513879 | +96265513509 WWW.gCe.com.jo
Electronics Co.

Jordan Business JBS +96265000999 | +96265000990 www.jbs.com.jo
Systems

Macro Applications Macro Applications +96265825078 +96265825079 WWW.macroapps.com
STC-ShnoudiTrading | ¢ +96265516388 | +96265520801 www.shnoudi.com

4651: Wholesale of computers, computer peripheral equipment an

d software

Affinity For Modern
Accounting &

Affinity For Modern
Accounting &

Consulting Systems Consulting Systems +96265412009 +96265411988 www.rtbs-jo.com
Solutions Solutions
Al Amal Process Control | 5\ +96265377855 | +96265377833 www.apcatech.com
Automation
Al Nasher Technical Al Nasher +96265694861 | +96265694862 www.enasher.com
services
Alidama Electronics Est. | Alidama Electronics Est. +96265658018 +96265603394 www.alidama.com
Al-Manahel Computer | o ohel 196265687371 | +96265687371 www.al-manahel.com
Services Center
Alshola Computers & | Alshola Computers & 196227279868 | +96227258330 www.alsholaonline.com
Electronics Electronics
Althuraya Digital Althuraya Digital 496265159030 | +96265155011 www.adt jo
Technologies Technologies
Computer Service Computer Service 496265330365 196265330233 NA
Express Express
Convergence Consulting Convergence +96265523638 +96265523698 WWww.convergence.com.jo
& Technology
DARA For Computers DARA For Computers +96265674580 +96265680923 www.darajo.com
Emi Technol -

mirates Technology Emitac 196265166622 | +96265166888 Www.emitac.com.jo
Emitac Jordan
Falcons Soft Falcons Soft +96265656597 +96265658736 www.falconssoft.com

|
General Computers & | . 196265513879 | +96265513509 WWW.ECe.COm.jo
Electronics Co.
Granada For Computer | Granada For Computer | q.)coq36701 | 496265936784 www.ecompute.net
Innovation Innovation
Grapheast Grapheast +96265852101 +96265829405 www.grapheast.com
Haron Computers & Haron Computers &
Electronics Electronics +96253863038 NA NA
Establishment Establishment
High Performance High Performance 196265821226 | +96265821227 NA
Distribution Distribution
Integrated Standards 1SS +96265513581 | +96265513583 WWW.iss.com.jo
Solutions
INTERNATIONAL INTERNATIONAL
PREMIUM CO. PREMIUM CO. +96264644971 +96264642149 NA
ITABSOLUTE ITABSOLUTE +962065656113 +96265602882 www.it-absolute.com
Busi

Jordan Business JBS +96265000999 | +96265000990 www.jbs.com.jo
Systems
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Website

Company Name

Jordan Data Systems IDS +96265502000 +96265502020 www.jds.com.jo
Jordan Ergonomic Jordan Ergonomic 496265934350 | +96265934353 Www.jetgroup-jo.com
Technologies Group Technologies Group
Jordan Land for Jordan Land for +96265355119 +96265355769 NA
Computer & Systems Computer & Systems
Khalifeh Advanced Est AKTCO +96265533719 +96265523719 www.aktco.com
Macro Applications Macro Applications +96265825078 +96265825079 WWW.macroapps.com
Modern Information MISD 196265666273 | +96265655345 www.misd.com.jo
Systems Design
Modern Systems & .
Modern Systems +96265829404 +96265829405 www.modernsystemsjordan.com

Computer Trade
NCR Corporation - NCR Corporation +96265002044 | +96265686649 WWW.ncr.com
Jordan and Iraq Branch
OFFTEC OFFTEC +96264642724 +96264644489 www.offtec.com
Optimiza Optimiza +96265629999 +96265629988 www.optimizasolutions.com
Oracle Systems Ltd. Oracle +96265200800 +96265674321 www.oracle.com/me
PROSY f PROSY fi

OSYS Software OSYS Software 196265601550 | +96265602550 WWW. Prosysjo.com
Solutions Solutions
Specialized Technical .

. STS +96265802626 +96265829213 www.sts.com.jo

Services
STME STME +96265850368 +96265850367 www.stme.com

ited Technol
United Technology uTs +96265523638 | +96265523698 Www.uts.com.jo
Solutions
Win-Tec for Computers | Win-Tec for Computers | geocoaconse | 496265356466 win-tec.tripod.com
& Electronics & Electronics
World Links Arab World Links Arab +96265669842 | +96265669843 www.world-links.org

Region

Region

465201: Wholesale of

telephone and communications equipment

Arab Regional Company

for Technology and ARCO +96265654055 +96265654066 www.arco-tt.com
Telecommunication
GLOBAL TELECOM GLOBAL TELECOM
SYSTEMS SYSTEMS +96265620002 | +96265620005 NA
Logicom Jordan L.L.C Logicom +96265513400 496265521103 www.logicom-gtoup.com
v ontifi

odern Scientificand | ) ee e +96264621621 | +96264625285 WWW.MOseco.com.jo
Electronic Co.

5820: Software publishing

01Tracks 01Tracks +96265541931 +96265541932 www.01tracks.com
AbuJazar Multimedia Abulazar Multimedia +96265885538 +96265885539 www.abujazar.com
Business Applications of
Computational Ciapple +96265335152 +96265335031 www.ciapple.com
Intelligence Co. Ltd
Codename//pro Codename//pro +96264002939 +96264006125 www.codenamepro.com
Computing
Technologies for CTI Aspire +96265671774 +96265671773 www.ctiaSpire.com
Information
Duroob Information Duroob Information +96265810077 | +96265856377 www.dit-me.com
Technology Technology
Engineering Sense for | Engineering Sense for +96265159906 | +96265159908 WWw.engsense.com
Technology Technology
Falcons Soft Falcons Soft +96265656597 +96265658736 www.falconssoft.com
Focus Solutions Focus Solutions +96265544978 +96265543978 www.focuskm.com
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Website

Company Name

GloTech GloTech +96265678110 +96265654401 www.glotech-jo.com
::iaIChlp Electronics, IdealChip Electronics +96264621970 +96264621970 www.idealchip.com
Imagine Technologies Imagine Technologies +96265515383 +96265527645 www.imagine.com.jo
Informa Software Informa Software +96265833783 +96265833793 www.in4ma.com
Information Technology | +96265517731 | +96265517741 Www.itp.com.jo
Planet ITP

Integrated Standards | oo 496265513581 | +96265513583 WWW.iS5.com.jo
Solutions

Javna Wireless Software | | 196265858193 | +96265821460 WWWw.javna.com
Solutions

Masterpieces for Masterpieces for

Training & Technical Training & Technical +96265153772 +96265153771 WWW.Siss-jo.com
consultant consultant

Menhaj Educational Menhaj +96265655066 | +96265655077 www.menhaj.com
Technology

MIDMAR MIDMAR +962655342280 +96265343447 www.midmar.net
Minerets Technology | Minerets Technology +96265335152 | +96265335031 www.minerets.com
Company Company

Nashashibi & Ebbini Nashashibi & Ebbini +96253656789 | +96253651790 www.neforms-jordan.com
Forms & Labels Forms & Labels

NCR Corporation - NCR Corporation +96265002044 | +96265686649 WWw.ncr.com
Jordan and Iraq Branch

Newtek Solutions Newtek Solutions +96265165300 +96265162070 www.newtek.com.jo
Oriented Solutions Oriented Solutions +96265533183 +96265533483 WWW.0-S.jo
Prestosoft Prestosoft +96265560210 +96265560210 www.prestosoft-jo.com
Reef for Software Reef for Software +96265855232 | +96265855232 www.shoofeetv.com
Development Development

Savvytek Savvytek +96265655266 +96265693251 www.savvytek.com
Seneca Associates LTD Seneca Associates LTD +96265549411 +96265549410 www.senecaltd.com
Silicon Valley For Silicon Valley For +96265853092 | +96265853089 www.esolutionsv.com
Electronic Solution Electronic Solution

Special Systems Special Systems 196265664221 | +96265681557 WWW.55Cjo.com
Company Company

SPIRAWN SPIRAWN +96265866698 +96265866698 Www.spirawn.com
Spring Web Spring Web 196264622536 | +96264612834 www.hellospring.net
Technologies Technologies

SSSProcess SSSProcess +96265857553 +96265856526 wWww.sssprocess.net
Systems and Electronic

Development FZCO SEDCO +96265533832 +96265533831 www.sedco-online.com
(SEDCO)

Uranum Co. Uranum +962795583756 +96258645170 www.frdsol.com

6110: Wired telecommunicati

ons activities

Abdali Communications

Abdali Communications

+96265605558 +96265604114 www.abdalicc.com
Company LLC Company
Agaba Pearl For Aqaba Pearl For
Advanced Computers Advanced Computers +96232064471 +96232064472 WWWw.apacs-jo.com
Systems Systems
Arab
Telecommunications
Trading and ARTELCO +96264647062 +96264615346 www.artelco.com.jo

Maintenance Company
LLC - ARTELCO
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Website

Company Name

Arabic Pearl for Internet

. Arabic Pearl +96265692232 +96265371256 www.arabicpearl.com
Services
Broadband Blink 196265690997 | +96265690988 www.blink.jo
Communications
Citynet Citynet +962065672916 | +962065672917 www.Citynet.jo
DARA For Computers DARA For Computers +96265674580 +96265680923 www.darajo.com
Digital Zone for
Information Technology | Digital Zone +96265156767 +96265164545 www.digzon.com
Co. LTD.
Electronics Engineering Electronics Engineering 196265664930 NA NA
Company Company
Emirates Technology - | .o 196265166622 | +96265166888 www.emitac.com.jo
Emitac Jordan
ETCOM ETCOM +96265531571 +96265531572 www.etcom-me.com
Hisham Qattan Hisham Qattan 196264659870 | +96264659869 www.hq.jo
Establishment Establishment
International Data Cyberia +96265515333 | +96265515999 www.cyberia.jo
Exchange - Cyberia
Jordan Telecom Group Orange +96264606666 +96264639200 www.orange.jo
Lasilkee Virtual Stream +96265200950 | +96265200955 www.stream.jo
Connexion
Macro Applications Macro Applications +96265825078 +96265825079 WWW.macroapps.com
Qaissi Electronic Est Qaissi Electronic Est +96264636491 +96264611569 WWWw.gaissi.com
SAMA SAMA Telecom +96265939050 +96265939030 www.sama.jo

iah Mobil
Umniah Mobile Umniah +96265005000 | +96265621912 www.umniah.com
Company
Viacloud Jordan L.L.C Viacloud +96265858711 +96265856561 www.viacloud.com
VTEL Jordan VTEL Jordan +96265100680 +96265651636 www.vtel.jo

6120: Wireless telecommunications activities

DARA For Computers DARA For Computers +96265674580 +96265680923 www.darajo.com
Digital Zone for

Information Technology | Digital Zone +96265156767 +96265164545 www.digzon.com
Co. LTD.

ETCOM ETCOM +96265531571 +96265531572 www.etcom-me.com
Info2Cell.com Info2Cell.com +96265531140 +96265531141 www.info2cell.com
Information Technology | |15 +96265517731 | +96265517741 WWW.itp.com.jo
Planet ITP

:\;’:iaarl’ Radio Paging- Mirsal +96265815707 | +96265823262 www.mirsal.com
Jordan Telecom Group Orange +96264606666 +96264639200 www.orange.jo
Societe Internationale

De Telecommunications | SITA +96264630815 +96264649815 www.sita.com
Aeronautiques "SITA"

Umniah Mobile Umniah +96265005000 | +96265621912 www.umniah.com
Company

Zain Jordan Zain Jordan +96265803000 +96265817035 WWW.jo.zain.com

6190: Other telecommunicati

ons activities

Al Khlaifat & Al Sabaa
Trading Company

Al Khlaifat & Al Sabaa
Trading Company

+96265344755

+96265344145

NA

Ali Al-Hussaini and
partner co.

AlhussainiTelecom

+96265605611

+96265605622

www.alhussainitelecom.com
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Communications Technology

Website

Company Name
Blunet Marketing &

Communication BluNet +96265547100 +96264002500 www.theblunet.com
Services

Digital Zone for

Information Technology | Digital Zone +96265156767 +96265164545 www.digzon.com
Co. LTD.

Engineering Sense for | Engineering Sense for +96265159906 | +96265159908 Www.engsense.com
Technology Technology

Global Modern Telecom | .1 +96265300130 | +96265300144 www.globitel.com
Solutions

Javna Wireless Software | | - 196265858193 | +96265821460 WWWw.javna.com
Solutions

Jordan Company for

Managing & Tracking Trak Link +96265412281 +96265412282 www.trak-link.com
Vehicles

Limar Limar +96265054980 +96265054980 NA

Middle East Telecom & | 496265523011 | +96265523012 www.mete-jordan.com
Electronics Co.,

Modern Scientificand |\ ce 196264621621 | +96264625285 WWW.MOSeco.com.jo
Electronic Co.

Northern Digital Northern Digital 496265812056 196265812057 NA
Telecom Telecom

>amar o >amar . +96265542177 | +96265526529 NA
Telecommunications Telecommunications

Signal Communications Signal Communications +96265854140 +96265823060 www.signal.com.jo
Societe Internationale

De Telecommunications | SITA +96264630815 +96264649815 www.sita.com
Aeronautiques "SITA"

Synaptic Technologies Synaptic +96265523638 +96265523698 Www.synaptic.com.jo
Waseela for Technology | Waseela for Technology | g0y ce151977 | 196265151240 www.waseela-net.com

Consultations

Consultations

6201: Computer programming activities

@ Your Service @ Your Service +96265817796 +96265817748 www.yourserviceinc.com
16th Street Ventures 16th Street Ventures N/A N/A NA
Access to Arabia Access to Arabia +96265686588 +96265650261 www.access2arabia.com
Acorna Solutions Acorna Solutions +96265150661 +96265150680 www.acornasolutions.com
Advanced Computer Easylnfo 496265335152 | +96265335152 www.easyinfojo.com
Services
AL Muftah f

uftahfor Key Soft 496265519363 | +96265519373 www.keysoft.com.jo
Programming Solutions
Alkatout & Abusaad PC Stores +96265680714 | +96265680715 www.pcstores.com.jo
Co.\ PC Stores
Alnassah Software Alnassah Software 496265335152 | +96265335031 www.alnassah.com
Solutions Solutions
Arbah Software ArbahSoft +96265545203 +96265545204 www.arbahsoft.com
Company PSC
Arqaam for Computer |\ 196265699693 | +96265699693 www.argaam.com
Services
Believesoft Believesoft +96265335152 +96265335031 www.believesoft.com
Bui
S;‘Eiie;’;:()ftware Builders Solutions +96265523399 +96265523399 www.builders-solutions.com
Business ++ Business ++ +96265685095 +96265685094 www.businessplusplus.com
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Company Name Commercial Name Website
Business Consult Business Consult +96265652288 +96265693353 www.bus-consult.com
Click Jordan Click Jordan +96265825884 +96265825884 www.clickjordan.net
Complete Spatial Complete Spatial .
Solutions (CS9) Solutions (C59) +96264642595 +96264642565 WWW.CSsgis.com
Computer &

Communications CcCs +96265344088 +96265346494 WWW.CCS.com.jo
Systems
Computer Networking . . .

. Primus +96265535733 +96265535734 WWW.primus.com.jo
Services
Cubic Art Technologies Cubic Art +96265150160 +96265152160 www.cubic-art.com
Delta Informatics Delta Informatics +96265160371 +96265160372 www.deltainf.com
Digital Series Co. Digital Series Co. +96265399207 +96265399206 www.digital-series.com
Dima Solutions Dima Solutions +96265561234 +96265561233 www.dima.com.jo
Dot Info Dot Info +96265671760 +96265671745 www.dotinfo-jo.com
E-learning Arabia E-learning Arabia +96265412463 +96265412465 www.e-learningarabia.com
E-FILE E-FILE +96265655327 +96265655328 www.infiniteecm.com
Engineering Sense for | Engineering Sensefor | 50, c1c9906 | 496265159908 WwWw.engsense.com
Technology Technology
Eskadenia Software Eskadenia Software +96265510717 +96265510719 www.eskadenia.com
Fourth Dimension Fourth Dimension +96265532900 | +96265522401 www.fdsme.com
Systems Systems
F Appli

uture Applied FACT +96265515155 | +96265515156 www.fact.com.jo
Computer Technology
Great Package for Great Package for 196265543721 | +96265543721 www.great-pbs.com
Business Solutions Business Solutions
Habash for Information | Habash for Information 4962797313060 NA NA
Technology Technology
Hybrid Solutions For ) . . .

Hybrid Solutions +96265151601 +96265151601 www.hybrid-solutions.com
Computer
::i'a'Ch'p Electronics, IdealChip Electronics 196264621970 | +96264621970 www.idealchip.com
Information Shaking InfoShake +96265340268 | +96265340274 www.infoshake.com
Company (InfoShake)
Information Technology
TechnoSys +96265538110 +96265538039 www.technohome.net
Group (TechnoSys)
Insight Group Insight Group +96264616025 +96264631310 www.insight-jo.com
Integrated Business .
. . IBIS +96265885643 +96265885637 www.ibisme.com

Information Solution
Integrated Systems . .
Company Integrated Systems +96265353070 +96265353161 www.integrated-systems.biz
Integrated Technology . . .
Group ITG Solutions +96264618133 +96264618115 www.itgsolutions.com
INTRACOM JORDAN
(INTRACOM IT Services INTRACOM +96264603333 +96264602017 www.intracom.jo
Middle East & Africa)
Istanbul Information Istanbul Information 496265230290 196265230297 www toreed.com
Technology Technology
Jordan Training Rubicon +96265824953 | +96265825043 www.rubiconholding.com
Technology Group
Jupiter Computer Jupiter Computer +96265653166 | +96265653166 WWW.jcsjo.com
Systems Systems
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Website

Company Name

Karama Computer

. KCSC +96264656451 +96264656460 www.kcsc.com.jo
Services Co.
Lone.Star Business Lone.Star Business 1962796590506 196265347410 NA
Solutions Solutions
Macro Applications Macro Applications +96265825078 +96265825079 WWW.macroapps.com
Mastership Information | Mastership Information +96264384363 +96264384363 www.mastership.com.jo
Systems Systems
gﬂofjgg;“m Key Medad Solutions +96265885760 | +96265885780 www.medadsolutions.com
Menaltech MenalTech +96265545314 +96265545319 www.menaitech.com
Microsoft Jordan PSC Microsoft +96265503444 +96265503456 www.microsoft.com/jordan
Mid Information MID IT +96265533970 | +96265531366 www.midit.jo
Technology
Mixed Dimensions Mixed Dimensions +96265335152 +96265335031 www.mixeddimensions.com
Mobile Interactive Mobile Interactive +96265520750 | +96265520969 www.mit.bz
Technologies Technologies
M Inf i

odern Information MISD 196265666273 | +96265655345 www.misd.com.jo
Systems Design
MTIC Transition Tech +96265154144 +96265154838 www.transition-se.com
OFFTEC OFFTEC +96264642724 +96264644489 www.offtec.com
Pioneers Information Pio-tech 496265516115 | +96265523249 www.pio-tech.com
Technologies Co LTD
P f
rogressoft ProgressSoft +96265623000 | +96265690564 www.progressoft.com

Corporation
PROSYS Software PROSYS Software 496265601550 | +96265602550 WWW.Prosysjo.com
Solutions Solutions

lity Busi
Quality Business QBS +96265694884 | +96265694744 Www.qbs-me.com
Solutions
Quattro Integrated Quattro Integrated 196265820015 | +96265820014 www.quattro-is.com
Services Services
Realsoft Advanced RealSoft 196265160484 | +96265160485 www.realsoft-me.com
applications
Seneca Associates LTD Seneca Associates LTD +96265549411 +96265549410 www.senecaltd.com
ShamiSoft Programming | ShamiSoft , +96265538099 | +96265512099 www.ShamiSoft.Com
Solutions Programming Solutions
Shomali Infotec Center Shomali Infotec Center +96265562015 +96265562032 NA

ialized Technical
specialized Technica STS +96265802626 | +96265829213 WWW.sts.COM.jo
Services
g)c -ShnoudiTrading | o7, +96265516388 | +96265520801 www.shnoudi.com
Technical Dimension
For Information TDITCO +96265532981 +96265532781 www.tditco.com
Technology
Modern Logic for
Computer Systems eSense Software +96265352211 +96265352277 www.esensesoftware.com
Development Company
Vidatum Technologies Vidatum Technologies +96265813094 +96265813051 www.vidatum.com
Virtecha Solutions Virtecha Solutions +96265520750 +96265520969 www.virtecha.com
Wizards Productions Wizards Productions +96264640747 +96264640648 www.wizardsproductions.com

6202: Computer consultancy and computer facilities management activities

@ Your Service

@ Your Service

+96265817796

+96265817748

Www.yourserviceinc.com
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Website

Company Name

Al-Manahel Computer | o ohel 196265687371 | +96265687371 www.al-manahel.com
Services Center
Amon Tfachnolog|e? Amon Technologies +96265818508 +96265852909 www.dakessian-cnslt.com
(Dakessian Consulting)
Business ++ Business ++ +96265685095 +96265685094 www.businessplusplus.com
DARA For Computers DARA For Computers +96265674580 +96265680923 www.darajo.com
Dell Perot Systems Dell Perot Systems +962795592006 | +962795592006 www.dell.com
E-FILE E-FILE +96265655327 +96265655328 www.infiniteecm.com
Electronic Health Electronic Health +96265800461 | +96265800464 www.ehs.com.jo
Solutions Solutions
Global Business Global Business +96265664070 | +96265664077 NA
Promotion Promotion
Great Package for Great Package for 196265543721 | +96265543721 www.great-pbs.com
Business Solutions Business Solutions
Integrated Systems Integrated Systems +96265353070 +96265353161 www.integrated-systems.biz
Company
Intermarkets e-Services BREEZ +96265858133 +96265858176 www.breez.jo
International Resources
for computer and IRCC +96265660162 +96265660165 www.irc.com.jo
communications
Busi
Jordan Business JBS +96265000999 | +96265000990 www.jbs.com.jo
Systems
Jordan Data Systems IDS +96265502000 +96265502020 www.jds.com.jo
E i E i

Jordan Ergonomic Jordan Ergonomic 196265934350 | +96265934353 WWW.jetgroup-jo.com
Technologies Group Technologies Group
Lake Computer Services | Lake Computer Services | +96265521875 +96265521876 www.lakecomputers.net
Menaltech MenalTech +96265545314 +96265545319 www.menaitech.com
Optimiza Optimiza +96265629999 +96265629988 www.optimizasolutions.com
Orion Information Orion Infotech +96265658771 | +96265658774 www.orion-infotech.net
Technology L.L.C

lity Busi
Quality Business QBS +96265694884 | +96265694744 Www.qbs-me.com
Solutions
Quality Partners Quality Partners +96265163210 +96265163210 WWW.sg-partners.com
Seneca Associates LTD Seneca Associates LTD +96265549411 +96265549410 www.senecaltd.com
Spectra Computers & | Spectra Computers& | 56557558080 | 496227260935 www.tuf-tech.com
Equipments Equipments
Talal Abu Ghazaleh
Information Technology | TAG-ITI +96265100600 +96265100601 www.tagiti.com
International

6209: Other information technology and computer service activities

Al Amal Process Control | oy 196265377855 | +96265377833 www.apcatech.com
Automation
AL ANSHITA
LITIKNOLOGIA AL- Data Consult +96265652291 +96265652186 www.dcgroup.com
MALOUMAT
Al Mutatawera for BEECELL +96265861730 | +96265861780 www.beecell.com
Mobile Applications
Alidama Electronics Est. | Alidama Electronics Est. | +96265658018 +96265603394 www.alidama.com
Alkatout & Abusaad PC Stores +96265680714 | +96265680715 WWW.pcstores.com.jo
Co.\ PC Stores
Aspire Services Aspire Services +96265163046 +96265163042 Www.aspire-services.net
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BT APPLIED BT APPLIED
TECHNOLOGY TECHNOLOGY +96265620022 +96265620028 www.btat.com
SlelLi?c’r;SS’Oftware Builders Solutions +96265523399 +96265523399 www.builders-solutions.com
CompuBase CompuBase 196265601150 | +96265601510 www.compubase.com.jo
International
Computec Solutions Computec Solutions +96227101461 +96227101462 www.ctsjordan.com
Convergence Consulting Convergence +96265523638 +96265523698 Www.convergence.com.jo
& Technology
DARA For Computers DARA For Computers +96265674580 +96265680923 www.darajo.com
Dlllge.nts for scientific Dlllge.nts for scientific +96265545617 196265545618 NA
supplies supplies
eArts Consulting FZ LLC eArts Consulting FZ LLC 496265155415 +96265155415 www.e-arts.cc
East Nets East Nets +96265679616 +96265606900 www.eastnets.com
Elders Business Elders Business +96265525580 | +96265526608 www.elders-solutions.com
Solutions Solutions
Elite Technologies Elite Technologies +96265342048 +96265342049 www.elitetech.ws
Estarta Solutions Estarta Solutions +96265330751 +96265330752 www.estartasolutions.com
European Information European Information
Technology Cultural P +96265355341 +96265358332 europeanitc.com - igitgroup.com
Technology Center
Center
I
General Computers & | 196265513879 | +96265513509 WWW.ECe.Com.jo
Electronics Co.
Global Business Global Business +96265664070 | +96265664077 NA
Promotion Promotion
Golden Time Business | Golden Time Business | o) ccceaios | 496265542183 www.gtb-solutions.com
Solutions Solutions
Great Package for Great Package for 196265543721 | +96265543721 www.great-pbs.com
Business Solutions Business Solutions
I_'\I/_II_/;\E((;:E TECHNOLOGIES ITEC +96265540890 +96265540894 www.itecj.com
Information & Graphics
Systems Consultants InfoGraph +96265603546 +96265602891 www.infograph.com.jo
L.L.C. (Infograph)
Integrated Standards | ¢ 496265513581 | +96265513583 WWW.iss.com.jo
Solutions
?g:)gpr:;csd Systems Integrated Systems +96265353070 +96265353161 www.integrated-systems.biz
Integrated Technology . . .
Group ITG Solutions +96264618133 +96264618115 www.itgsolutions.com
INTRACOM JORDAN
(INTRACOM IT Services INTRACOM +96264603333 +96264602017 www.intracom.jo
Middle East & Africa)
LKD Technologies LKD Technologies +96265816593 +96265866961 www.lkdtech.com
Menaltech MenalTech +96265545314 +96265545319 www.menaitech.com
Messab for IT &
Telecommunications Messab +96265549954 496265515102 www.messab.com
Co.
Modern Systems & Modern Systems +96265829404 +96265829405 www.modernsystemsjordan.com
Computer Trade
OFFTEC OFFTEC +96264642724 +96264644489 www.offtec.com
Optimiza Optimiza +96265629999 +96265629988 www.optimizasolutions.com
PRO TECHnology PRO TECHnology +96265606676 +96265605848 www.protech-jo.com
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PROSYS Software PROSYS Software 196265601550 | +96265602550 WWW.Prosysjo.com
Solutions Solutions
SeniorsIT SeniorsIT +96265690915 +96265690914 www.seniorsit.net
Sermon Business Sermon Business .

. . 496265345371 +96265346071 www.sermonsolutions.net
Solutions Solutions
Short-Cut for Short-Cut for
Consultations & Consultations & +96265855793 +96265854672 WWW.SCSS.com. jo
Software Solutions Software Solutions
Specialized Database
Technologies (PALCO) PALCO +96265826602 +96265826601 www.palco-me.com
TDM Group Ltd TDM Group +96265517128 +96265152344 www.tdmgroup.net
Tejari Jordan Tejari +96265854646 +96265854647 www.tejari.com
Tree Computer Est Tree Computer Est +96265811236 +96265811237 www.tree-computer.com
Unicom Technology UNICOM 196265662932 | +96265669124 Www.unicom-jo.com
services

ited Technol

United Technology uTS 196265523638 | +96265523698 WWW.UtS.COm.jo
Solutions
YAQEEN for Consulting
and Information Y-Consult +96265857720 +96265857725 www.Y-Consult.com

Technology

6311: Data processing, hosting and related activities

Comprehensive Smart

eKartak +96265813509 +96265813896 www.ekartak.com
Cards Company
INTRACOM JORDAN
(INTRACOM IT Services INTRACOM +96264603333 +96264602017 www.intracom.jo
Middle East & Africa)
Jordan Ergonomic Jordan Ergonomic +96265934350 | +96265934353 Www.jetgroup-jo.com
Technologies Group Technologies Group
Kinz for Information KINZ +96265532484 | +96265515273 www.kinz.jo
Technology
National Health
Insurance NatHealth +96265511010 +96265520626 www.nathealth.net
Administration Co.
sama Lil Anzemah Al dot.jo +96265544889 | +96265544895 www.dot.jo
Murtabeta Co.
Semicolon Semicolon +96265358991 +96265358991 www.semicolon.jo
6312: Web portal

Akhtaboot Akhtaboot +96265777500 +96265777505 www.akhtaboot.com
Al - Bawaba.com Al - Bawaba.com +96265658324 +96265658324 www.albawaba.com
Al Nasher Technical Al Nasher 196265694861 | +96265694862 www.enasher.com
services
BEAT BEAT +96265800300 +96265800310 www.beat-jo.com
Belbesi for Belbesi for
Management and Management and +96264620004 +96264620110 www.homehostjordan.com
Business Business

E -
cell .xten5|on for1T Cellex +96227246807 +96227247807 www.cellexgroup.com
Solution
Computing
Technologies for CTl Aspire +96265671774 +96265671773 www.ctiaSpire.com
Information
dlg.com dlg.com +96265854866 +96265854898 www.d1lg.com
E-box E-box +96265546042 496265546043 www.e-box-jo.com
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E-FILE E-FILE +96265655327 +96265655328 www.infiniteecm.com

E-Pulse for Electronic | E-Pulse for Electronic | o05000510404 | 4962777218424 www.agar-estate.com

Development Development

Imagine Technologies Imagine Technologies +96265515383 +96265527645 www.imagine.com.jo

Informa Software Informa Software +96265833783 +96265833793 www.in4ma.com

Jeeran for Software Jeeran +9625825593 +9625829874 WWWw.jeeran.com

Development

Jordan Webmaster Jordan Webmaster +96265563990 +96265563991 www.webmaster.com.jo

Malik Shishtawi Group Malik Shishtawi Group +962788560647 +96265562143 www.shishtawi.info

Media Plus (Qarrain and . . .
+ + . . .

Karadsheh LTTD.) Media Plus 96265522826 96265522836 www.mediaplus.com.jo

Open Minds for Web | Open Minds for Web +96265655150 | +96265675150 www.o-minds.com

Technologies Technologies

Quality Business QBS +96265694884 | +96265694744 Www.gbs-me.com

Solutions

Qudoraat Information | QudoraatInformation | 5o ccacecse | 196265356547 www.qudoraat.com

Technology L.T.D Technology

Sama Lil Anzemah Al . .

dot.jo +96265544889 +96265544895 www.dot.jo

Murtabeta Co.

Seneca Associates LTD Seneca Associates LTD +96265549411 +96265549410 www.senecaltd.com

Talasim for Online Talasim +96265825593 | +96265829874 www.talasim.com

business

Tropical Solutions Tropical Solutions +96265624030 +96265624070 www.tsdweb.com

Vidatum Technologies Vidatum Technologies +96265813094 +96265813051 www.vidatum.com

ZERO3 Interactive ZERO3 Interactive +96264620944 +96264620955 www.zero3online.com

8220: Activities of call centers

Extensya Extensya +96265777700 +96265777701 www.extensya.com
International Company
for Outsourcing CrysTelCall +96265001333 +96265001334 www.crystelcall.com

Services

9511: Repair of computers and per

ipheral equipment

@ Your Service @ Your Service +96265817796 +96265817748 www.yourserviceinc.com
Budair Computer Town Budair Computer Town +96227258874 +96227258874 NA
N ki

Computer Networking | ;o +96265535733 | +96265535734 WWW.primus.com.jo
Services
DARA For Computers DARA For Computers +96265674580 +96265680923 www.darajo.com
Emirates Technology - | ¢ 196265166622 | +96265166888 www.emitac.com.jo
Emitac Jordan
General Computers & .

. GCE +96265513879 +96265513509 www.gce.com.jo
Electronics Co.
Good Idea Computers Good Idea Computers +962797016006 | +9627970160006 NA
::Sa'Ch'p Electronics, | | jeaichip Electronics +96264621970 | +96264621970 www.idealchip.com
Integrated Systems . .

Integrated Systems +96265353070 +96265353161 www.integrated-systems.biz
Company
Busi

Jordan Business JBS +96265000999 | +96265000990 www.jbs.com.jo
Systems
Macro Applications Macro Applications +96265825078 +96265825079 WWW.macroapps.com
Magic for Controland | Magic for Controland | 50 ccacg163 | 96265349330 Www.mccmagic.com

Computer

Computer
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Commercial Name

USAID

g"E. FROM THE AMERICAN PEOPLE

¢ m m EEN
Cilagle.all Linglaitg ciluasll a3y

Ministry of Information and
Communications Technology

Website

Company Name

Modern Information

. MISD +96265666273 +96265655345 www.misd.com.jo
Systems Design
NCR Corporation - NCR Corporation +96265002044 | +96265686649 WWwW.ncr.com
Jordan and Iraq Branch
OFFTEC OFFTEC +96264642724 +96264644489 www.offtec.com
Optimiza Optimiza +96265629999 +96265629988 www.optimizasolutions.com
Rami Sukkar for New | Rami SukkarforNew | o0)cccca03 | 196265545373 www.ramisukkar.com
Technology Technology
Saraya Nouraddine Saraya Nouraddine 496265542111 496265562521 NA
Computer Co. Computer Co.
Specialized Technical | g 196265802626 | +96265829213 WWW.5ts.com.jo
Services
Techno Elements Techno Elements +96265519010 +96265510525 www.technoelements.com
United Business UBA 196265652317 | +96265652311 www.uba.com.jo
Applications
Win-Tec for Computers | Win-Tec for Computers | geocoaconse | 496265356466 win-tec.tripod.com
& Electronics & Electronics
Yazan for Computer Yazan for Computer +962796655119 +96265239510 NA

951202: Repair of communications

transmission equipment (e.g. routers, bridges, modems)

DARA For Computers DARA For Computers +96265674580 +96265680923 www.darajo.com
General Computers& | 496265513879 | +96265513509 WWW.gce.com.jo
Electronics Co.
Training
Arab Academy for | Arab Academy for 196265802626 | +96265829213 WWW.Sts.com.jo
Microsoft Technologies | Microsoft Technologies
iali Technical
specialized Technica sTS +96265802626 | +96265829213 www.sts.com.jo

Services
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