
Razan	Gholeh
Web	Developer

Seeking	a	challenging	position	in	a	leading	organization	of	information

technology	to	improve	my	skills	and	gain	more	experience.

Personal	Info

Address
Amman	,	Jordan

Phone
+962	7	8652	8087

E-mail
Razan.gholeh@gmail.com

Date	of	birth
1991-07-09

Skills

	Microsoft	Office	

	HTML,	Bootstrap,

JavaScript,	and

AngularJS,	Java,

React	Native(good).

,	Java,	React	Native(good).	•	CCNA

(good)	•	Organized	and	a	team	player	•

Excellent	communication	skills.	•	Internet

skills	

	CCNA

	Organized	and	a

team	player	

	Excellent

communication

skills	

	Internet	skills	

2019-12	-
2020-03

Trainee
ICT	Association	of	Jordan	-	int@j

•	Troubleshooting	and	providing	first	level	support	for	laptops,	projectors,	and	PCs,	SW

related	issues.

•	Assist	and	guide	the	school’s	lab	technicians	in	troubleshooting	&	tracing	any

technical	issues	or	failures	in	school	environment,	implementing	required	standards,

settings	&	configurations.

•	Ensure	teachers’	equipment	and	computer	labs	are	connected	and	in	good	working

order.

•	Set	up	and	maintenance	of	computers.

2016-09	-
2017-02

E-Learning	Designer
LNA	for	Innovative	Solutions

•	The	university	educational	materials	are	designed	and	converted	into	E-Learning

materials

•	Designing	and	organizing	courses	E-Learning	on	various	topics	for	educational	sites

such	as	edrak	and	Bayt.com

2015-09	-
2016-08

Technical	support
Jordan	Education	Initiative

•	Troubleshooting	and	providing	first	level	support	for	laptops,	projectors,	and	PCs,	SW

related	issues.

•	Assist	and	guide	the	schools	lab	technicians	in	troubleshooting	&	tracing	any

technical	issues	or	failures	in	school	environment,	implementing	required	standards,

settings	&	configurations.

•	Ensure	teachers’	equipment	and	computer	labs	are	connected	and	in	good	working

order.

•	Set	up	and	maintenance	of	computers.

•	Assist	Lab	technicians	to	prepare	for	the	e-content	class,	and	to	organize	for	labs

schedules.

•	Reporting	back	to	JEI	PM	on	any	crucial	issues	(technical,	logistics,	curricula,	and

training).

•	Ensuring	that	e-content	activation.

•	Conducting	Site	Survey.

•	“Smart”	Interactive	white	board	Trainer.

2010	-
2015

Bachelor	in	Communications	Engineering	Technology	,Al-
Balqa	Applied	university	–faculty	of	Engineering	Technology

Cisco	(Internet	Of	Everything	,	Cyber	Security	,	Get	Connected)	

CCNA	Cisco	

Experience

Education

Courses

Resume

mailto:Razan.gholeh@gmail.com


Languages

	Arabic	

Native

English

Good

Enjoy	sport	and	make	sweets.

Interests

Resume


