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Program intfroduction

We- | Women Entrepreneurs
Finance Initiative

A collaborative partnership hosted by the World Bank Group
including governments, development banks, and other public
and private sector stakeholders.

We-Fi aims to address a variety of financial and non-financial
constraints faced by women-owned/led small and medium
enterprises in developing countries, in the MENA region and
globally

WHERE WE WORK

- Donor Countries
. Active Projects

Donor countries include: Australia, Canada, China, Denmark, Germany, Japan, Korea, Netherlands, Norway, Russia,
Saudi Arabia, United Arab Emirates, United Kingdom, and United States of America

www.ocoglobal.com
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Jordan Ecommerce
Training Project

This project is part of the wider We-Fi programme.

Objective:

The ultimate aim of the project is to increase the online
sales and income of women owned/led SMEs in Jordan

How OCO is delivering this:

1. Created a suite of key information and targeted
learning products relating to eCommerce

Training a group (20) of skilled advisors in Jordan on
this subject matter

Support the advisors to deliver a package of support
to 100 women-led SMEs
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The Roadmap

1. Scoping and Market Analysis

2. Advisors Recruitment

3. Training Delivery

4. SME Ovutreach

Current Stage

5. Coaching and Mentorship

6. M&E

www.ocoglobal.com



Training Course for Ecommerce Adyvisors

China Consumer - avg purchase 1,500 USD Kahoot! E-Commerce: Who's
: ME Consumer - avg purchase 167 USD Shopp|ng‘?
How to do Ecommerce in

the Middle East 2 Trillion 411

Million ik
(f o~ International Credit Card Needed i
§

Set Up Paypal

A guide to getting online and {
Otherwise Payoneer can help

selling in international markets.
JORDAN

KN OWI N G THE MARKET Topics covered by our training

Reviewing Competition Marketing Tools
Setting up PayPal Listing an item

G ETTI N G VIS I B I LITY Visibility (Casini Search) Performance Analysis
Setting up eBay account Business Policies

Strategy on Pricing Customer Service
Setting up eBay Store Overview of marketplaces for Jordan

ESTABLISHING TRUST Strategy on Shipping
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What will you get out of the program? 0OCO

1 -1 coaching and mentoring in the eCommerce space by sector experts
and leaders with extensive experience that have gone through our training

Technical and practical assistance on topics such as branding, marketing,
fulfilment and payment gateway integration that will help you study and
expand into new markets

Visibility and Networking opportunity- you will be able to reach a network
of key players in the market that will be able to expand your reach and
facilitate your growth. While there is an end date to the project, a
relationship with the advisors can continue as they are highly motivated to
empower the ecosystem

Access to preferential shipping rates from companies such as DHL*

S ...leading to an INCREASE IN ONLINE SALES
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How do | get involved? OCO

. e . . L
Who can apply Caligfor amblos, oren i e forden 1. Selection

e v o Process (100
& / 1. Registered in e G £*» SurveyMonkey
A APPLICATION FOR WOMEN OWNED AND WOMEN-LED E-

SMEs)
Jo rd a n COMMERCE BUSINESS SUPPORT

2. Assessment of
needs

2. Owned or
managed by
women

3. Assigning an
advisor

® 3. Micro, Small
Qa’% or Medium
'.‘ sized enterprise

(>5 employees)

o 2f5] 4.Coaching&
Recruitment is Ongoing Lﬁ-ﬂr'TY mentorship

Apply via website:
$ 4. Cost: Free hitps://www.ocoglobal.com/jordan-
ecommerce-SME-coaching/

4 support sessions with
your assigned adyvisor
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https://www.ocoglobal.com/jordan-ecommerce-SME-coaching/

IF YOU HAVE QUESTIONS,
PLEASE CONTACT US

JordanEcommerce@ocoglobal.com
osama.alisawi@ocoglobal.com
Tom.Munro@ocoglobal.com
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